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At Grasvenor, we define Positive Handling as; 
The act of using minimal force (as defined in appendix 1) to re-
move or restrain a pupil in order to keep them or others protected 
from harmful or potentially harmful situations. 

Aims 

• Positive handling should be limited to emergency situations 
(when the child themselves, or others are in danger at risk of 
harm) and used only in the last resort. 

• Our policy on positive handling should therefore be read in con-
junction with our Behaviour and Safeguarding Child Protection 
policies.  

• To protect every person in the school community from harm. 
• To protect all pupils against any form of physical intervention 

which is unnecessary, inappropriate, excessive or harmful. 
• To provide adequate information and training for staff so that 

they are clear as to what constitutes appropriate behaviour and 
to deal effectively with violent or potentially violent situations.  

Why Use Positive Handling?  

Positive handling should avert danger by preventing or deflecting 
a child’s action or perhaps by removing a physical object, which 
could be used to harm him/herself or others. It is only likely to be 
needed if a child appears to be unable to exercise self-control of 
emotions and behaviour. 
It is not possible to define every circumstance in which positive 
handling would be necessary or appropriate. Staff will receive 
Team Teach training. And will sign a document to indicate that 
they have read and understood school policy and will ensure that 
any action taken is always compliant with current school policy. 
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Alternative Strategies 

There are some situations in which the need for positive handling 
is immediate and where there are no equally effective alternatives 
(eg. if a pupil is about to run across a road). Behaviour on school 
trips may result in positive handling having to be used in public 
and a card will be carried (see appendix 2) in addition to the risk 
assessment. However, in many circumstances there are alterna-
tives. Such as;     

• Give clear directions for pupils to stop  
• Remind them about rules and likely outcomes  

• Linking all behaviour to our Golden Rules, in order to ensure 
that there is a consistent approach throughout the school of 
which children have a clear understanding. 

• Ensuring that any reference to inappropriate behaviour is done 
by labelling the undesirable behaviour rather than the child. 

• Putting any undesirable behaviour on ’extinction’ i.e. giving NO 
attention to undesirable behaviour and using positive rein-
forcement for appropriate behaviour.  

• Redirecting a child’s focus from undesirable behaviour towards 
more desirable alternatives. 

• Remove an audience or take vulnerable pupils to a safer place. 

• Make the environment safer by moving furniture and removing         
objects which could be used as weapons. 

• Use positive touch to guide or escort pupils to somewhere less 
pressured . 

• Ensure that colleagues know what is happening and get help.  
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Use of Positive Handling 

Positive handling should be applied as an act of care and control 
with the intention of re-establishing verbal control as soon as 
possible and, at the same time, allowing the pupil to regain self-
control. It should never take a form which could be seen as a 
punishment.  

In all circumstances other methods should be used if appropriate 
or effective. Positive handling should be a last resort.  

When positive handling becomes necessary: 

DO 
  Tell the pupil what you are doing and why. 

  Use the minimum force necessary. 

  Involve another member of staff if possible. 

  Ensure the child understands what is necessary for the re-
straint to be removed. 

  Use simple and clear language. 

  Hold limbs above a major joint if possible e.g. above the el-
bow 

  Remove your restraint in response to the pupil’s compliance 

DO NOT 

  Act in temper ( Do… involve another staff member if you 
fear loss of control) 
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  Involve yourself in a prolonged verbal exchange with the 
pupil. 

  Attempt to reason with the pupil. 

  Involve other pupils in the restraint. 
            
  

Actions After An Incident 

Record the incident onto the MyConcern as soon as possible. 
A member of the safeguarding team should be informed verbally, 
as soon as possible. 
Child should be given the opportunity to discuss their feelings 
with a member of the safeguarding team. 
Parents should be informed of the incident at the end of the 
school day. (If parents are not collecting at the end of the day, 
they should be informed by their preferred method [phone or 
email] and given the opportunity to come in for a meeting about 
the incident) 
If the behaviour is part of an ongoing pattern, a behavioural con-
tract should be put in place and shared with staff and parents/
carers. 

Complaints 

A clear positive handling policy, adhered to by all staff and shared 
with parents, should help to avoid complaints. However, the 
school complaints procedure is available to all parents and staff 
and will be followed in any necessary situations. 
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Appendix 

1.Minimum force. Those minimum actions necessary, in line 
with current school policy, which are sufficient to bring a situation, 
in which a child/children or adults are at risk of harm, under con-
trol as soon as possible. 

2.Grasvenor Avenue Infant School 
This child has specific additional needs.  If you are feeling    un-
comfortable with what you are witnessing, please do not stare, as 
it is more distressing for our child. 
However, you may contact Jo Porter, Head of School on 020 
8449 6053 to reassure you that this child is being kept safe.
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